
 

 
 
 
 
 
 

 
Displays of Local Art in Empty Shops 
 
As a result of the recession, many high streets are finding they have empty shops. Art 
Works for Business (AWB) supports artists and landlords working together to improve 
the appearance of Buckinghamshire’s high streets. This download answers some of the 
concerns that landlords may have regarding using local art in their empty premises. 
 

What are the costs? 
Actually there are no costs. Most artists would exhibit with you for free in exchange for 
the exhibition space. They would expect to be able to advertise their contact details 
along with the work.  
 

How does it benefit me? 
Having an attractive window display gives your premises more ‘kerb appeal’ to 
potential tenants. It also allows them to picture how the shop might look when it is back 
in use. It shows that you are proactive in improving the appearance of your high street 
and supportive of local trade. It keeps the high street from looking depressed and your 
shop front from looking neglected. 
 

How would I find an artist? 
You look on our website or contact us directly and we will help you to find a suitable 
artist. Our web pages showcase local artists with examples of their work, the services 
they can offer and their contact details. We also offer a wealth of practical advice 
including more downloadable tool kits for working with your artist. We can also put you 
in touch with your local art groups. 
 

Will it involve much effort on my part? 
You will have to contact an artist. You could work with your local chamber of commerce 
to make this easier for a group of local landlords. As this idea gains momentum you may 
find that artists or art groups approach you. You will need to agree when the art will be 
installed, how long it will be displayed and when it will be removed. You will have to 
arrange for access to the premises at key times. You will also need to agree how the art 
will be hung, or placed in the case of sculpture or installations, and how that might 
affect surfaces. Artists are experienced at displaying work and will be able to inform you 
about their needs. 
 

  



 

 
 
 
 
 
 
What about the business rates, will they be affected? 
Our research with the county’s Local Authorities shows that it is extremely unlikely. 
Most councils regard this sort of proposal as a positive step and now the government is 
also in support with a initiative for using art to regenerate failing high streets.  If you 
need any further information, the business rates advisor at your local District Council 
will be happy to give to you.  Alternatively, there is a plethora of guidance available on 
the various council websites. 
 

Will I need additional insurance? 
We always advise that businesses check with their insurance company when working 
with artists in any situation just to be sure, but it is very unlikely that a window display 
will cause a problem as long as the shop remains closed and secure. Insurance of art 
works rests with the artist and you need to establish that at the beginning of your 
partnership. The installation of the art, supposing it to involve drilling or structural 
support, additional lights etc, would need to be discussed and the insurance situation 
investigated by both parties.  If you decide to broaden the possibilities for using the 
empty unit, perhaps by making the shop/space open to the public on limited occasions, 
then any insurance implications will need to be explored. 
 

What if people want to contact the artist?  
Ensure that the artist displays full contact details and information about themselves as 
part of the display so that the public know where to find them rather than you. 
 

What if my shop is let while the exhibition is still there? 
Make it clear that the artist may have to remove work earlier than agreed if the shop is 
let. As with all business agreements, cover yourself for unexpected eventualities, but 
remember that the artist may need notice and will need time to dismantle a display.  
Hopefully having an artist exhibiting on the premises will help to speed up the shop 
being re-let, so do make sure you’ve covered this contingency. 
 
 


